APPLICATION FOR UTILITY SERVICE

To: Wells Branch Municipal Utility District Date Service to Begin
14205 Burnet Road #505
Austin, Texas 78728

The undersigned hereby makes application to Wells Branch Municipal Utility District for water, wastewater and
solid waste disposal services, We/I understand and agree that we/I will be responsible for all water,
wastewater and solid waste disposal services provided to the property described in this application until such
time as service to the property is disconnected in accordance with the District’'s Rules and Regulations
regarding utility services. We/I agree to comply with the District’s Rules and Regulations and to pay for all
utility services rendered to the property in a timely manner. We/I understand that the property within the
District is subject to certain restrictive covenants within the District (copies available at the MUD office). We/1
further understand that a viclaticn of the rules which have been adopted by the District, may result in the
imposition of a fine of up to $200.00 per day/per occurrence and or termination of utility services to my/our
property. We/I represent the information below is true and correct.

1. Applicant Name

2. Service Address

3. Billing Address (if different from Service address)

4, Applicant Day Phone Evening Phone

Email Address

5. Please provide one of the following forms of identification with picture ID:

Drivers License # Passport #
OR Social Security # & Picture 1D
6. Applicant’'s Employer Work Phone
7. Applicant is . Owner ___ Tenant __ Other:
8. Spouse’s Name Work #
9. Property Owner’s Name Phone #

10. Property Owner's Address

Tex. Rev. Civ. Stat. Ann. Art. 1446h requires “government-operated” Utilities to notify customers of their right
to confidentiality. You have the right to request confidentiality of your personal information contained in our
records. “Personal information” as defined by the statute means an individual’s address, telephone number, or
social security number.

To request confidentiality, please initial

Signature of Applicant Signature of Applicant

*Please include a copy of your picture I.D. *




¥¥xPLEASE SIGN AND RETURN THIS COPY®**
Wells Branch Munlcipal Utility District
Customer Service Agreement;

I. PURPOSE

The Wells Branch Municipal Utllity District (the “Water System”) Is responsible for protecting the
drinking water supply from contamination or polluticn that could result from Improper plumbing practices.
The purpose of this Customer Service Agreement (the “Agreament”) Is to notify each customer of the
plumbing restrictions that are in place to provide this protection. The utllity enforces these restrictions to
ensure the public health and welfare. Each customer must sign this Agreement before the Wells Branch
Munlcipal Utllity District will begin service, In addition, when service to an existing connectlon has been

suspended or terminated, the Water System wili not re-establish service unless it has a slgned copy of this
Agreament.,

I1. PLUMBING RESTRICTIONS
The following unacceptable plumbing practices are prohibited by State regulations.

A. No direct connection between the public drinking water supply and a potential source of
contamination Is permitted. Potentlal sources of contamination shall be isolated from the public
water system by an air-gap or an appropriate backflow prevention device,

B. No cross-connectlon between the public drinking water supply and a private water system Is
permitted, These potential threats to the public drinking water supply shall be eliminated at the
service connection by the installation of an air-gap or a reduced prassure-zone backflow
prevention device.

C. No connection that allows water to be returned to the public water supply s permitted.

D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the Installation or
repair of plumbing at any connection that provides water for human use, ‘

E, No solder or flux that contains mora than 0.2% lead can be used for the Installation or repalr of
plumbing at any connection that provides water for human use,

I1I. CUSTOMER SERVICE AGREEMENT
The following are the terms of the Customer Service Agreement betwaen the Wells Branch Municipal
Utility District and {the “"Customer”).

A. The Water System will maintain a copy of this Agreement as long as the Customer and/or the
premises is connected Lo the Water System,.

B. The Custemer shall allow his property to be inspected for possible cross-connections and other
unacceptable plumbing practices. These inspactions shall be conducted by the Water System or
Its designated agent prior to initlating new water service; when there s reason to believe that
cross-connections or other unacceptable plumbing practices exist; or after any major changes to
the private-plumbing facllities. The inspections shall be conducted during the Water System’s
normal business hours.

C. The Water System shall notlfy the Customer in writing of any cross-connection or other
unacceptable plumbing practice that has been identified during the initial inspection or the
periodic relnspection.

D. The Customer shall immedlately correct any unacceptable plumbing on his premises.

E. The Customer shall, at his expense, properly install, test, and maintain any backflow prevention

device required by the Water System. Coples of all testing and malntenance shall be provided to
the Water System.

IV. ENFORCEMENT

If the Customer fails to comply with the terms of the Customer Service Agreement, the Water System
shall, at its option, either terminate service or properly install, test, and maintain an appropriate backfiow
preventlon device at the service connection. Any expenses assoclated with the enforcement of this
Agreement shall be billed to the customer,

By

Customer’s Signature

Printed Name:

Date:




Pleasa print onty new address o eredit cerd Information below and chack the appropriate box on (he reverse slde, Thank you.
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Charge Card Payments

Ll Y cretn card. HIBase check one,
Gharge ko my: [ Viga 1 MasterCard

MName -
AENNENNNANEN NN

Account Nurmber .

Addraas 1 : :
LI LI
Visa/MasterCard GVW2 Expiration Date

Cliy Fouryd aftar aceount number on hevk of sared Ioibef¥oar
[ Manthly Auto Pay

Slale Zip Code Blease note that enrollments for recccurring cradil

( ) ' card will not be effective until next imolice, and the

Phoné Number E-mall Addrass

Cugtomer Accaunt Number

Return to remit addrens on revarse of eoupen, Maka aure rmit address on reverae
shaws Wirowgh windew of suppllsd envelope,

cwrrent invoice should be peid in full,
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